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Symbols

WARNINGS – To help avoid personal injury

Important Notes/Cautions – from the factory

Sanitation Requirements

Models Included:

��7&76�7
��377�

WARNING HOT LIQUID, 
Scalding may occur. 
Avoid splashing. 

The Curtis G3 Brewer is Factory Pre-Set and Ready to Go… Right from the Box.

Following are the Factory Settings for the G3 Iced Tea Brewer.

 ��%UHZ�7HPSHUDWXUH� �����)
� ��%UHZ�9ROXPH� �6HW�WR�GLVSHQVLQJ�YHVVHO�UHTXLUHPHQWV������OLWHUV�
Generally there will never be a reason to change the G3/Gold Cup Series default settings.  However, should you need to make slight 
adjustments to meet your brewing needs, programming instructions are provided later in this manual.
 System Requirements:
� ��:DWHU�6RXUFH������±����36,��0LQLPXP�ÀRZ�UDWH�RI�ò�JSP����JSP�SUHIHUUHG�ÀRZ�UDWH��
� ��(OHFWULFDO��6HH�HOHFWULFDO�VFKHPDWLF�RQ�SDJH����

SETUP STEPS
7KH�XQLW�VKRXOG�EH�OHYHO��OHIW�WR�ULJKW�DQG�IURQW�WR�EDFN���DQG�ORFDWHG�RQ�D�VHFXUH�FRXQWHU�WRS���&RQQHFW�D�ZDWHU�OLQH�IURP�WKH�ZDWHU�¿OWHU�WR�
the brewer. 

127(��$�ZDWHU�¿OWUDWLRQ�GHYLFH�PXVW�EH�XVHG�WR�PDLQWDLQ�D�WURXEOH�IUHH�RSHUDWLRQ���,Q�DUHDV�ZLWK�H[WUHPHO\�KDUG�ZDWHU��ZH�VXJJHVW�
WKDW�D�VHGLPHQWDU\�DQG�WDVWH�	�RGRU�¿OWHU�EH�LQVWDOOHG���7KLV�ZLOO�SURORQJ�WKH�OLIH�RI�\RXU�EUHZLQJ�V\VWHP�DQG�HQKDQFH�FRIIHH�TXDOLW\���

����$����´�)ODUH�KDV�EHHQ�VXSSOLHG�IRU�ZDWHU�OLQH�FRQQHFWLRQ��8VH�WXELQJ�VL]HG�VXI¿FLHQWO\�WR�SURYLGH�ò�*30��SUHIHUUHG�ÀRZ�UDWH�LV��JSP��
����&RQQHFW�WKH�XQLW�WR�DQ�DSSURSULDWH�HOHFWULFDO�SRZHU�FLUFXLW�
����7XUQ�RQ�WKH�WRJJOH��67$1'%<�21��VZLWFK�EHKLQG�WKH�XQLW��7KH�KHDWLQJ�WDQN�ZLOO�VWDUW�WR�¿OO���:KHQ�WKH�ZDWHU�OHYHO�LQ�WKH�WDQN�ULVHV�

WR�WKH�FRUUHFW�YROXPH��WKH�KHDWLQJ�HOHPHQW�ZLOO�HQHUJL]H�DXWRPDWLFDOO\���:LWK�*��WHD�EUHZHUV�WKHUH�LV�QR�GDQJHU�RI�HOHPHQW�EXUQRXW�
caused by an empty tank.

����7KH�KHDWLQJ�WDQN�ZLOO�UHTXLUH����WR����PLQXWHV�WR�UHDFK�RSHUDWLQJ�WHPSHUDWXUH������)��DV�LQGLFDWHG�E\�WKH�5($'<�72�%5(:�/&'�
readout.

5.  Important: Run one full brewcycle, to purge the water lines and valves of air. Five seconds of dilution water at the beginning of each 
brewcycle is normal pre-programmed operating behavior.

NSF International requires the following water connection:
��� $�TXLFN�GLVFRQQHFW�RU�DGGLWLRQDO�FRLOHG�WXELQJ��DW�OHDVW��[�WKH�GHSWK�RI�WKH�XQLW��VR�WKDW�WKH�PDFKLQH�FDQ�EH�PRYHG�IRU��
 cleaning underneath.
��� ,Q�VRPH�DUHDV�DQ�DSSURYHG�EDFNÀRZ�SUHYHQWLRQ�GHYLFH�PD\�EH�UHTXLUHG�EHWZHHQ�WKH�EUHZHU�DQG�WKH�ZDWHU�VXSSO\�
��� :DWHU�SLSH�FRQQHFWLRQV�DQG�¿[WXUHV�GLUHFWO\�FRQQHFWHG�WR�D�SRWDEOH�ZDWHU�VXSSO\�VKDOO�EH�VL]HG��� �
 installed and maintained in accordance with federal, state, and local codes.

BREWING INSTRUCTIONS
����%UHZHU�VKRXOG�EH�21��&RQ¿UP�DW�UHDU�WRJJOH�VZLWFK��WKHQ�SUHVV�21�2))�EXWWRQ��DQG�5HDG\�WR�%UHZ�GLVSOD\HG�

��� 3ODFH�¿OWHU�LQ�EUHZ�EDVNHW���
 Pour leaf tea into basket.

3. Slide brew cone into brew  
 rails. Place tea container  
 under brew cone.

��� 3UHVV�WKH�%5(:�EXWWRQ�WR��
 brew tea.

IMPORTANT: 
After setup, run a FULL 
brewcycle. Place a tea 

container to catch both hot water 
from the brewcone and dilution water 
from spout on the front cover.

Wilbur Curtis Company, inC.

Service Manual – TCT & PTT
Important Safeguards/Symbols
This appliance is designed for commercial use. Any servicing other than cleaning and preventive maintenance should be performed by an 
DXWKRUL]HG�:LOEXU�&XUWLV�VHUYLFH�WHFKQLFLDQ�

� ��'R�127�LPPHUVH�WKH�XQLW�LQ�ZDWHU�RU�DQ\�RWKHU�OLTXLG
� ��7R�UHGXFH�WKH�ULVN�RI�¿UH�RU�HOHFWULF�VKRFN��GR�127�RSHQ�VHUYLFH�SDQHOV��1R�XVHU�VHUYLFHDEOH�SDUWV�LQVLGH�
� ��.HHS�KDQGV�DQG�RWKHU�LWHPV�DZD\�IURP�KRW�VXUIDFHV�RI�XQLW�GXULQJ�RSHUDWLRQ�
� ��1HYHU�FOHDQ�ZLWK�VFRXULQJ�SRZGHUV��EOHDFK�RU�KDUVK�FKHPLFDOV�

ISO 9001:2008 REGISTERED

WILBUR CURTIS CO.
  Montebello, CA 90640

For the latest information go to 
www.wilburcurtis.com

Tel: 800/421-6150

CAUTION: DO NOT 
connect the unit to hot 
water. The inlet valve is 

not rated for hot water.

CAUTION: Follow this 
setup procedure before 
attempting to use this 

unit. Failure to follow these instruc-
tions can result in injury and/or void 
of warranty.

CAUTION:�(TXLSPHQW�
must be installed to 
comply with applicable 

federal, state, and local plumbing/
electrical codes having jurisdiction.
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SPRAYHEADS��0HQWLRQHG�LQ�WKLV�3URJUDPPLQJ�JXLGH�DUH�WKH�ZRUGV�*UD\�DQG�3XUSOH��7KLV�UHIHUV�WR�WKH�FRORU�RI�WKH�VSUD\KHDG��7KH�FXUUHQW�
sprayhead is the purple AFS. The older version is the gray sprayhead. See the illustration at right.

3853/(

GRAY

To Go Into Programming
7XUQ�RII��GDUN�GLVSOD\��E\�SUHVVLQJ�21�2))�EXWWRQ��\HOORZ���3UHVV�DQG�hold�%5(:�EXWWRQ������JUHHQ��DQG�WKHQ�SUHVV�DQG�UHOHDVH�21�2))�EXWWRQ��\HOORZ���

&RQWLQXH�KROGLQJ�%5(:�EXWWRQ��'LVSOD\�ZLOO�UHDG� � ���ZDLW�XQWLO�� �������LV�GLVSOD\HG�(QWHU�WKH���GLJLW�DFFHVV�FRGH��WKH�GLJLWV�����FRUUH-
VSRQG�WR�WKH�EXWWRQV��VHH�LOOXVWUDWLRQ�EHORZ���
7KH�GHIDXOW�FRGH�VHW�DW�WKH�IDFWRU\�LV����������7KHQ�� � ���ZLOO�EH�GLVSOD\HG�

Program Menus

All programming selections are performed with the three center buttons. 
The symbols below the buttons are:
������ ������6FUROO�/()7
 ~� 6(/(&7,21�RU�(17(5�WR�VDYH�QHZ�SDUDPHWHU
  Scroll RIGHT

431 2

Continued on Page 3

Programming

Your Curtis Generation 3 Brewer is Factory Pre-Set for Optimum Performance.
After connection to water and power; the rear toggle switch must be on. You will hear a beep sound, indicating power is available to the controller. 

The control displays      . Press ON/OFF button and the screen will display     . After three seconds,           is displayed. 

:DWHU�ZLOO�¿OO�WKH�WDQN��DSSUR[LPDWHO\�����PLQXWHV�GHSHQGLQJ�RQ�ZDWHU�ÀRZ�UDWH���:KHQ�WKH�SURSHU�OHYHO�LV�UHDFKHG� ��������������ZLOO�DSSHDU�RQ�WKH�
VFUHHQ��,W�WDNHV�DSSUR[LPDWHO\����PLQXWHV�WR�UHDFK�VHW�SRLQW�WHPSHUDWXUH�RI�����)�

&RQWURO�ZLOO�GLVSOD\� � ���ZKHQ�WHPSHUDWXUH�UHDFKHV�WKH�VHW�SRLQW������)���8QLW�LV�QRZ�UHDG\�WR�EUHZ�

CURTIS < TCT >
CURTIS

CURTIS
FILLING

CURTIS
HEATING

CURTIS
READY to BREW

3URJUDP�0HQXV

7HD�%\�9ROXPH

Recipes

Tea By Time

Program Menus screen. Press > button, to show the next menu item. 
 
Recipes (Factory set to Standard Tea Purple) 
Press ~ to Select. Press < or >  to scroll through recipes: Standard Gray, Standard Purple, Tropical Gray, Tropical 
Purple, 76/308 Gray or 76/308 Purple. Press ~ to set.

7HD�'LOXW�9ROXPH

Tea Dilut Delay

Tea Dilut Time

Tea by Volume: Press ~ to select, Display will now show Push START To Begin... Press the BREW button then 
KRW�ZDWHU�VWDUWV�UXQQLQJ��ZKHQ�GHVLUHG�YROXPH�LV�UHDFKHG�SUHVV�%5(:�EXWWRQ�DJDLQ�WR�VWRS�WKH�ÀRZ��1RZ�WKH�
volume has been set. Pressing > button will display the subsequent menu features. 

Tea by Time (Factory set to 5:52)
Press ~ to select. By pressing < or > buttons, you can increase and decrease time. Press ~ to set minutes and 
seconds. Units with the half batch option, the Half Batch brew button is factory set at for half the brew time (2:56). 

Tea Dilution Delay (Factory set to 0:30)
Press ~ to Select. Press < or > buttons, to add or decrease time. Press ~ to set.

Tea Dilution Volume: Press ~ to Select, Display will now show Push START To Begin... Press the BREW button 
DQG�ZDWHU�ZLOO�ÀRZ��ZKHQ�GHVLUHG�YROXPH�LV�UHDFKHG�SUHVV�%5(:�EXWWRQ�DJDLQ�WR�VWRS�WKH�ÀRZ��1RZ�WKH�YROXPH�
has been set. Press > to display subsequent menu features.

Dilution Time (Factory set to 4:05)
Press ~ to Select. By pressing < or > buttons, you can increase and decrease time. Press ~ to set minutes and 
seconds.
* On units with the half batch option, the half batch brew button may be independently set.

*

*

*

*

*
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Continued on Page 4

Programming

Tea Dilution Stir (Factory set to ON).
Press ~ to Select. Press < or > buttons, to toggle between OFF and ON. Press ~ to set.

Tea Pulse Brew (Factory set to OFF).
Press ~ to Select. Press < or > to select ON, OFF or D. D is a manual adjust from 1 to 20 pulses with an ON time 
from 5 to 150 seconds and an OFF time from 5 to 150 seconds.

Tea Fast Brew (Factory set to OFF).
Press ~�WR�6HOHFW��SUHVV���RU�!��WR�FKRRVH�21�RU�2))��6HOHFWLQJ�21�ZLOO�VWDUW�KRW�ZDWHU�VSUD\LQJ�LQ�WKH�EUHZFRQH�¿UVW�
DQG�WKHQ���PLQXWH�ODWHU�WKH�GLOXWLRQ�ZDWHU�ZLOO�VWDUW�WR�ÀRZ�� 

Tea Half Batch (Factory set to OFF).
Press ~ to Select. Press < or > buttons, to toggle between OFF and ON. Press ~ to set.

Tea Drip-Out (Factory set to OFF) 
Press ~ to Select. Press < or >  to adjust time. Settings are OFF, up to 15 minutes, at one minute increments. 

Temperature (Factory set to 204ºF) 
Press ~ to Select. Press < or >  to increase or decrease setting. Temperature range, from 170ºF to 208ºF in 2-degree 
increments.

Energy Save Mode (Factory set to OFF)
 Press ~ to Select, < or  > ON, OFF or  ON 140ºF , ~ to set. When in ON, unit will automatically shut off 4 hours from 
last brew. When feature is OFF, unit does not have the energy saving mode. 
 In the ON 140ºF position, temperature goes down to 140ºF. if unit has not brewed in 4 hours. This feature will save 
energy by maintaining a lower temperature in the tank during periods of non-operation.

Brew Count Odom. 
Press ~ to Select, Shows total gallons and total brew cycles on the unit. Press ex or Reset Brew Count Total.

Brew Count Total 
Press ~ to Select, Shows total gallons and total brew cycles on the unit. Cannot be reset.

Cold Brew Lock  (Factory set to 5º F)
Press ~ to select,  < or > to select desired setting (CBL 5, 15 or OFF),~ to set.

The Cold Brew Lock feature allows the brewer to brew at three different temperature levels from the actual set point. 
7KH�¿UVW�VHWWLQJ�LV�ZLWKLQ���GHJUHHV�RI�VHW�SRLQW��QH[W�LV�ZLWKLQ����GHJUHHV�RI�VHW�SRLQW��2))�LV�ZLWKLQ����GHJUHHV�RI�
set point for the Ready to Brew message, however it will brew at any temperature.

Master Reset 
Press ~ to display Are You Sure? Then  < for Yes,  > for No. When Master Reset is used, the all of the menu selec-
tions in the UCM return to factory defaults. 

Service Call (Phone number Factory set to 1-800-000-0000) 
Press ~ to display number and change number or  < to move place and EX to exit when complete. This number will 
be displayed during a Heating system SENSOR ERROR or during a WATER ERROR.

Access Code (Factory set to 1-2-3-4) 
Press ~ to display number and change number, (the number can be changed 1 to 4) or < to move place and ex to exit 
when complete.

Temperature

Tea Dilut Stir

(QHUJ\�6DYH�0RGH

Brew Count Odom

0DVWHU�5HVHW

Service Call

Brew Count Total

Cold Brew Lock

Tea Pulse Brew

Access Code

Tea Fast Brew

Tea Half Batch

Tea Drip-Out
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Programming

Error Message
With G3/Gold Cup Series brewers, there are three error messages that can appear on the screen to advise the user of a malfunction. If one of 
these error messages appear, the brewer will lock up and stop functioning until the error is corrected. 
An error message will occur under the following conditions:  

����:DWHU�OHYHO�¿OO�HUURU�RU�RYHUÀRZ��7KLV�HUURU�PHVVDJH�RFFXUV�ZKHQ�WKH�LQOHW�YDOYH�VROHQRLG�KDV�EHHQ�RQ�IRU�PRUH�WKDQ�
���PLQXWHV��7KLV�HUURU�PHVVDJH�DOVR�RFFXUV�ZKHQ�WKH�YDOYH�LV�UH¿OOLQJ�WKH�WDQN�GXULQJ�D�EUHZ�F\FOH�IRU�PRUH�WKDQ��ò�
minutes.

����:DWHU�WHPSHUDWXUH�FRQWURO�V\VWHP�HUURU��$Q�RSHQ�SUREH�RU�D�EUHDN�LQ�WKH�WHPSHUDWXUH�FRQWURO�FLUFXLW�LV�GHWHFWHG�

The screen may display a phone number to call for service. After the malfunction is corrected, the error message must be 
cleared. To reset the control panel and return to normal operation, press ~ for 5 seconds.

�������������
6HQVRU�(UU

�������������
:DWHU�/HYHO�(UU

Tank Temperature Check
Turn on brewer at the control panel ON/OFF button. Press and hold   e���EXWWRQ��VHH�LOOXVWUDWLRQ��SDJH����IRU���VHFRQGV���:DWHU�7HPSHUDWXUH�
ZLOO�EH�GLVSOD\HG��WHPSHUDWXUH�LQ�KHDWLQJ�WDQN���

3�0DLQWHQDQFH

Beeper On/Off

([LW

Banner Name (Factory set to CURTIS)
Press ~ to display letters and change letters or < to move place and EX to exit when complete
This feature allows up to 14 letters to be programmed for company name or regional name. Programming all blanks 
disables Banner Name. If programmed, Banner Name is displayed every 5 sec. on and off.

P-Maintenance (Factory set to OFF)
Press ~ to Select, Set gallons brewed to indicate P-Maintenance. Press  < or > to adjust from Off to 3000 gallons. 
Press ~ to exit.

Beeper On/Off (Factory set to ON)
Press ~ to display ON or OFF. Pressing either < or > toggles between on and off. ~ to set. When ON, this feature 
allows you to hear a short beep each time a button is pressed.

Quality Timer (Factory set to OFF)
Press ~ to Select. By pressing < or > buttons, you can increase and decrease time. Setting range is from 0 to 10 
hours in 1 hour increments. Press ~�WR�VHW��([SLUHG�WLPH�LQGLFDWHG�E\�DXGLR�DODUP�DQG�ÀDVKLQJ�³4XDOLW\�7LPHU´�

Display Brew Time (Factory set to ON)
Press ~ to Select. Pressing < or > toggles between ON and OFF. 

Display Messages �)DFWRU\�VHW�WR�21�
Press ~ to display ON or OFF. Pressing either < or > toggles between on and off. This feature allows the operator to 
VHOHFW�WKH�PHVVDJH�³5LQVH�6HUYHU�%HIRUH�%UHZLQJ´��7KLV�ZLOO�EH�GLVSOD\HG�DQ\�WLPH�WKH�XQLW�LV�QRW�EUHZLQJ�

Model Select (Factory set to 1/Half Batch)
Press ~ to Select. Pressing < or > toggles between 1/Half Batch and 3-Batch. 

Exit
Press ~ to select, exits program mode and returns unit to operation. Pressing > returns you to Tea Recipes.

Quality Timer

Display Brew 
Time

Banner Name

0RGHO�6HOHFW

'LVSOD\�0HVVDJHV
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Illustrated Parts List
TCO
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CLEANING
Regular cleaning of your airpots and tea containers will maintain the highest quality coffee and iced tea 
your equipment is capable of producing. A proper cleaning is essential in preserving the appearance of the 
brewer.
1. Turn off the tea brewer at the ON/OFF button on the front control panel.
��� :LSH�H[WHULRU�VXUIDFHV�ZLWK�D�GDPS�FORWK��UHPRYLQJ�VSLOOV�DQG�GHEULV�
3. Slide the brewcone out and clean it. Thoroughly soap the sprayhead area with a mild detergent solu-

tion.
��� :DVK�WKH�EUHZFRQH�DQG�ZLUH�EUHZ�EDVNHW��LI�DSSOLFDEOH��8VH�D�VRIW�EULVWOHG�EUXVK�IRU�KDUG�WR�FOHDQ�

areas. Wash both parts with a detergent solution or put these parts through a dishwasher.
5.  Wash the tea container and top cover. Use a detergent solution and a soft bristled brush to clean inside 

the container. Wipe the exterior surfaces with a sponge and detergent solution. Rinse thoroughly.
��� &OHDQ�WKH�IDXFHW�DVVHPEO\��8QVFUHZ�WKH�KDQGOH�DVVHPEO\�IURP�WKH�IDXFHW�DQG�UHPRYH��&OHDQ�WKH�

IDXFHW�VKDQN�ZLWK�D�JDJH�JODVV�EUXVK��FLUFXODU�EULVWOH��E\�SXVKLQJ�WKH�EUXVK�WKURXJK�WKH�VKDQN��8VLQJ�
the same brush clean the faucet body inlet and outlet. Clean the faucet cap and silicone seat cup.

��� $IWHU�WKH�FOHDQLQJ��SODFH�WKH�SDUWV��VSUD\KHDG��EUHZFRQH�DQG�EDVNHW�DQG�IDXFHW�SDUWV��LQWR�D�VLQN�WR�EH�
VDQLWL]HG�

� 7R�VDQLWL]H�WKH�GLVDVVHPEOHG�SDUWV�
 A.  Use a clean container to submerge all parts.  Wear rubber gloves for protection.
� %���,PPHUVH�LQ�FRPPHUFLDO�%DU�7DEV�6DQL�7DEV�VDQLWL]LQJ�VROXWLRQ�7KH�VROXWLRQ�PXVW�EH�ZDUP�����)����

 Let the parts soak for at least one minute.
��� 7KRURXJKO\�ULQVH�SDUWV�ZLWK�KRW�ZDWHU��$LU�GU\��DOO�SDUWV�WKDW�ZHUH�VDQLWL]HG�
��� $IWHU�FOHDQLQJ��VDQLWL]LQJ�DQG�GU\LQJ��DVVHPEOH�DQ\�SDUWV�WDNHQ�IURP�WKH�WHD�FRQWDLQHU�
����&OHDQ�RXW�DLUSRWV�ZLWK�D�VSRQJH�EUXVK�DQG�D�PLOG�GHWHUJHQW�VROXWLRQ��7R�UHPRYH�PLQHUDO�GHSRVLWV��¿OO�

liner with vinegar and allow to soak. 

,03257$17��,I�WKH�
brew cone comes with 
a screen; clean the 
screen to maintain the 

WHD�ÀRZ��1HJOHFWLQJ�WKLV�VFUHHQ�ZLOO�
eventually cause the brewcone to 
RYHUÀRZ��VSLOOLQJ�KRW�OLTXLG�RYHU�WKH�
unit.

CAUTION: DO NOT 
use undiluted bleach or 
chlorine.

1. Store tea bags in a dark, cool and dry place away from strong odors and moisture. Do not refrigerate.
���� 1HYHU�KROG�¿QLVKHG�EUHZHG�WHD�IRU�PRUH�WKDQ�HLJKW�KRXUV�DW�URRP�WHPSHUDWXUH��'LVFDUG�DQ\�XQXVHG�

tea after eight hours
3. Brew only enough tea that you reasonably expect to serve within a few hours.
��� 7R�SURWHFW�WHD�ÀDYRU�DQG�WR�DYRLG�EDFWHULDO�FRQWDPLQDWLRQ�DQG�JURZWK��FOHDQ�DQG�VDQLWL]H�WHD�EUHZLQJ��

storage and dispensing equipment at least once a day.

WARNING DO NOT 
refrigerate unused 
tea overnight for later 
consumption.

LIQUID LEVEL 
PROBE

Cleaning intervals for the probe are to be determined by the user or the service tech based on water condi-
WLRQV���7KH�XVH�RI�ZDWHU�¿OWHUV��RU�WKH�W\SH�RI�ZDWHU�¿OWHU�WKDW�LV�EHLQJ�XVHG�FDQ�LPSDFW�WKH�VHUYLFH�LQWHUYDO���
Intervals can be from one month to several years, however, replacing rather than cleaning the probe is 
preferable.

WARNING: Disconnect electrical power before removing access panels.

CAUTION: This procedure involves working with hot water and hot surfaces.

1. Unplug the power cord and shut off the water line.
��� 5HPRYH�WKH�WRS�FRYHU�RI�WKH�XQLW���/RFDWH�WKH�WRS�RI�WKH�WDQN�DQG�

remove the cover.
��� 'UDLQ�WKH�WDQN�WR�D�OHYHO�DERXW��´�EHORZ�WKH�WLS�RI�WKH�SUREH�
��� $OORZ�VRPH�WLPH�IRU�WKH�SUREH�WR�FRRO�EHIRUH�ZRUNLQJ�RQ�WKH�EUHZHU�
5. Clean the tip of the probe using a Scotch-Brite70��scuff pad. 
��� ,I�D�UHVLGXDO�ZKLWH�OD\HU�LV�VWLOO�YLVLEOH�RQ�WKH�SUREH��UHPRYH�WKH�SUREH�

and soak it in vinegar or a scale removing chemical. Repeat this step 
until the white layer is removed.  

TEA TIPS
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FOR THE LATEST SPECIFICATION INFORMATION GO TO WWW.WILBURCURTIS.COM

WILBUR CURTIS CO., INC.

6913 Acco St., Montebello, CA 90640-5403 USA
Phone: 800/421-6150     Fax: 323-837-2410
   Technical Support Phone: 800/995-0417 (M-F 5:30A - 4:00P PST) E-Mail: techsupport@wilburcurtis.com
   Web Site: www.wilburcurtis.com

3URGXFW�:DUUDQW\�,QIRUPDWLRQ
7KH�:LOEXU�&XUWLV�&RPSDQ\�FHUWL¿HV�WKDW�LWV�SURGXFWV�DUH�IUHH�IURP�GHIHFWV�LQ�PDWHULDO�DQG�ZRUNPDQVKLS�XQGHU�QRUPDO�
XVH���7KH�IROORZLQJ�OLPLWHG�ZDUUDQWLHV�DQG�FRQGLWLRQV�DSSO\�

��<HDUV��3DUWV�DQG�/DERU��IURP�2ULJLQDO�'DWH�RI�3XUFKDVH�RQ�GLJLWDO�FRQWURO�ERDUGV�
��<HDUV��3DUWV��IURP�2ULJLQDO�'DWH�RI�3XUFKDVH�RQ�DOO�RWKHU�HOHFWULFDO�FRPSRQHQWV��¿WWLQJV�DQG�WXELQJ�

��<HDU��/DERU��IURP�2ULJLQDO�'DWH�RI�3XUFKDVH�RQ�DOO�HOHFWULFDO�FRPSRQHQWV��¿WWLQJV�DQG�WXELQJ�

$GGLWLRQDOO\��WKH�:LOEXU�&XUWLV�&RPSDQ\�ZDUUDQWV�LWV�*ULQGLQJ�%XUUV�IRU�)RUW\������PRQWKV�IURP�GDWH�RI�SXUFKDVH�RU��������SRXQGV�
RI�FRIIHH��ZKLFKHYHU�FRPHV�¿UVW���6WDLQOHVV�6WHHO�FRPSRQHQWV�DUH�ZDUUDQWHG�IRU�WZR�����\HDUV�IURP�GDWH�RI�SXUFKDVH�DJDLQVW�OHDNLQJ�
RU�SLWWLQJ�DQG�UHSODFHPHQW�SDUWV�DUH�ZDUUDQWHG�IRU�QLQHW\������GD\V�IURP�GDWH�RI�SXUFKDVH�RU�IRU�WKH�UHPDLQGHU�RI�WKH�OLPLWHG�ZDUUDQW\�
SHULRG�RI�WKH�HTXLSPHQW�LQ�ZKLFK�WKH�FRPSRQHQW�LV�LQVWDOOHG�
$OO�LQ�ZDUUDQW\�VHUYLFH�FDOOV�PXVW�KDYH�SULRU�DXWKRUL]DWLRQ���)RU�$XWKRUL]DWLRQ��FDOO�WKH�7HFKQLFDO�6XSSRUW�'HSDUWPHQW�DW�����������
�������(IIHFWLYH�GDWH�RI�WKLV�SROLF\�LV�$SULO���������
$GGLWLRQDO�FRQGLWLRQV�PD\�DSSO\���*R�WR�ZZZ�ZLOEXUFXUWLV�FRP�WR�YLHZ�WKH�IXOO�SURGXFW�ZDUUDQW\�LQIRUPDWLRQ�

&21',7,216�	�(;&(37,216
7KH�ZDUUDQW\�FRYHUV�RULJLQDO�HTXLSPHQW�DW�WLPH�RI�SXUFKDVH�RQO\��7KH�:LOEXU�&XUWLV�&RPSDQ\��,QF���DVVXPHV�QR�UHVSRQVLELOLW\�IRU�
VXEVWLWXWH�UHSODFHPHQW�SDUWV�LQVWDOOHG�RQ�&XUWLV�HTXLSPHQW�WKDW�KDYH�QRW�EHHQ�SXUFKDVHG�IURP�WKH
:LOEXU�&XUWLV�&RPSDQ\��,QF���7KH�:LOEXU�&XUWLV�&RPSDQ\�ZLOO�QRW�DFFHSW�DQ\�UHVSRQVLELOLW\�LI�WKH�IROORZLQJ�FRQGLWLRQV�DUH�QRW�PHW��7KH�
ZDUUDQW\�GRHV�QRW�FRYHU�DQG�LV�YRLG�XQGHU�WKH�IROORZLQJ�FLUFXPVWDQFHV�

� ��� ,PSURSHU�RSHUDWLRQ�RI�HTXLSPHQW���7KH�HTXLSPHQW�PXVW�EH�XVHG�IRU�LWV�GHVLJQHG�DQG�LQWHQGHG�SXUSRVH�DQG�IXQFWLRQ�
� ��� ,PSURSHU�LQVWDOODWLRQ�RI�HTXLSPHQW���7KLV�HTXLSPHQW�PXVW�EH�LQVWDOOHG�E\�D�SURIHVVLRQDO�WHFKQLFLDQ�DQG�PXVW�FRPSO\�ZLWK�DOO��
� � ORFDO�HOHFWULFDO��PHFKDQLFDO�DQG�SOXPELQJ�FRGHV�
� ��� ,PSURSHU�YROWDJH���(TXLSPHQW�PXVW�EH�LQVWDOOHG�DW�WKH�YROWDJH�VWDWHG�RQ�WKH�VHULDO�SODWH�VXSSOLHG�ZLWK�WKLV�HTXLSPHQW�
� ��� ,PSURSHU�ZDWHU�VXSSO\���7KLV�LQFOXGHV��EXW�LV�QRW�OLPLWHG�WR��H[FHVVLYH�RU�ORZ�ZDWHU�SUHVVXUH��DQG�LQDGHTXDWH�RU�ÀXFWXDWLQJ��
� � ZDWHU�ÀRZ�UDWH�
� ��� $GMXVWPHQWV�DQG�FOHDQLQJ���7KH�UHVHWWLQJ�RI�VDIHW\�WKHUPRVWDWV�DQG�FLUFXLW�EUHDNHUV��SURJUDPPLQJ�DQG�WHPSHUDWXUH
� � DGMXVWPHQWV�DUH�WKH�UHVSRQVLELOLW\�RI�WKH�HTXLSPHQW�RZQHU���7KH�RZQHU�LV�UHVSRQVLEOH�IRU�SURSHU�FOHDQLQJ�DQG�UHJXODU�� �
� � PDLQWHQDQFH�RI�WKLV�HTXLSPHQW�
� ��� 'DPDJHG�LQ�WUDQVLW���(TXLSPHQW�GDPDJHG�LQ�WUDQVLW�LV�WKH�UHVSRQVLELOLW\�RI�WKH�IUHLJKW�FRPSDQ\�DQG�D�FODLP�VKRXOG�EH�� �
� � PDGH�ZLWK�WKH�FDUULHU��
� ��� $EXVH�RU�QHJOHFW��LQFOXGLQJ�IDLOXUH�WR�SHULRGLFDOO\�FOHDQ�RU�UHPRYH�OLPH�DFFXPXODWLRQV����0DQXIDFWXUHU�LV�QRW�UHVSRQVLEOH�IRU��
� � YDULDWLRQ�LQ�HTXLSPHQW�RSHUDWLRQ�GXH�WR�H[FHVVLYH�OLPH�RU�ORFDO�ZDWHU�FRQGLWLRQV���7KH�HTXLSPHQW�PXVW�EH�PDLQWDLQHG�DFFRUG�
� � LQJ�WR�WKH�PDQXIDFWXUHU¶V�UHFRPPHQGDWLRQV�
� ��� 5HSODFHPHQW�RI�LWHPV�VXEMHFW�WR�QRUPDO�XVH�DQG�ZHDU���7KLV�VKDOO�LQFOXGH��EXW�LV�QRW�OLPLWHG�WR��OLJKW�EXOEV��VKHDU�GLVNV��³�´��
� � ULQJV��JDVNHWV��VLOLFRQH�WXEH��FDQLVWHU�DVVHPEOLHV��ZKLSSHU�FKDPEHUV�DQG�SODWHV��PL[LQJ�ERZOV��DJLWDWLRQ�DVVHPEOLHV�DQG��
� � ZKLSSHU�SURSHOOHUV�
� ��� 5HSDLUV�DQG�RU�5HSODFHPHQWV�DUH�VXEMHFW�WR�RXU�GHFLVLRQ�WKDW�WKH�ZRUNPDQVKLS�RU�SDUWV�ZHUH�IDXOW\�DQG�WKH�GHIHFWV�VKRZHG��
� � XS�XQGHU�QRUPDO�XVH���$OO�ODERU�VKDOO�EH�SHUIRUPHG�GXULQJ�UHJXODU�ZRUNLQJ�KRXUV��2YHUWLPH�FKDUJHV�DUH�WKH�UHVSRQVLELOLW\�RI��
� � WKH�RZQHU���&KDUJHV�LQFXUUHG�E\�GHOD\V��ZDLWLQJ�WLPH��RU�RSHUDWLQJ�UHVWULFWLRQV�WKDW�KLQGHU�WKH�VHUYLFH�WHFKQLFLDQ¶V�DELOLW\�WR��
� � SHUIRUP�VHUYLFH�LV�WKH�UHVSRQVLELOLW\�RI�WKH�RZQHU�RI�WKH�HTXLSPHQW���7KLV�LQFOXGHV�LQVWLWXWLRQDO�DQG�FRUUHFWLRQDO�IDFLOLWLHV���
� � 7KH�:LOEXU�&XUWLV�&RPSDQ\�ZLOO�DOORZ�XS�WR�����PLOHV��URXQG�WULS��SHU�LQ�ZDUUDQW\�VHUYLFH�FDOO�

5(7851�0(5&+$1',6(�$87+25,=$7,21���$OO�FODLPV�XQGHU�WKLV�ZDUUDQW\�PXVW�EH�VXEPLWWHG�WR�WKH�:LOEXU�&XUWLV�&RPSDQ\�
7HFKQLFDO�6XSSRUW�'HSDUWPHQW�SULRU�WR�SHUIRUPLQJ�DQ\�UHSDLU�ZRUN��RU�UHWXUQ�RI�WKLV�HTXLSPHQW�WR�WKH�IDFWRU\���$OO�UHWXUQHG�HTXLS�
PHQW�PXVW�EH�UHSDFNDJHG�SURSHUO\�LQ�WKH�RULJLQDO�FDUWRQ��1R�XQLWV�ZLOO�EH�DFFHSWHG�LI�WKH\�DUH�GDPDJHG�LQ�WUDQVLW�GXH�WR�LPSURSHU�
SDFNDJLQJ���12�81,76�25�3$576�:,//�%(�$&&(37('�:,7+287�$�5(7851�0(5&+$1',6(�$87+25,=$7,21��50$����50$�
180%(5�0867�%(�0$5.('�21�7+(�&$5721�25�6+,33,1*�/$%(/���$OO�LQ�ZDUUDQW\�VHUYLFH�FDOOV�PXVW�EH�SHUIRUPHG�E\�DQ�
DXWKRUL]HG�VHUYLFH�DJHQW���&DOO�WKH�:LOEXU�&XUWLV�7HFKQLFDO�6XSSRUW�'HSDUWPHQW�WR�¿QG�DQ�DJHQW�QHDU�\RX�


