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 Place an empty container with a minimum capacity of 50 
oz./ 1.5 liters under the water spout.

4. Wait until the appliance is ready for use.

 Important! Danger of burns
Hot water containing acid flows from the spout.  Avoid contact 
with splashes of water. 

5.  Press the button: the 
lights shown in fig. 36 
come on:  and  
flash.

6. Press the  button 
to confirm. (If you want 
to abort the operation, 
press the button, 
corresponding to ).

7.  Press the  button to confirm. The descaling pro-
gramme starts and the descaler liquid comes out of the 
cappuccino maker.

 The descale programme automatically performs a series of 
rinses and pauses to remove limescale deposits from inside 
the machine.The descale programme starts and the des-
caler liquid comes out of the water spout.  

After about 20 minutes, the , and  lights come on.
8. The appliance is now ready for rinsing through with clean 

water.  Extract the water tank, empty, rinse under running 
water, fill with clean water up to the MAX level, insert the 
filter (if removed previously) and put the water tank back 
in the machine. The  light comes on.

9. Empty the container used to collect the descaler solution 
and replace it empty under the water spout.

10. Press the  button to start the first rinsing. Hot water 
flows out of the spout.

11. When the water tank is completely empty, the ,
and   lights come on. 

12. Extract the water tank, empty, rinse under running water, 
fill with clean water up to the MAX level,  and put the water 
tank back in the machine. The   ight comes on.

13. Press the  button to start the second rinsing. Hot water 
flows out of the spout and coffee outlet.

14. Press Ok and fill the water tank: the appliance is ready for 
use. 

 Please note! 
If the descaling cycle is not completed correctly (e.g. lack of elec-
tricity) we recommend repeating the cycle.

WATER SOFTENER FILTER (IF FITTED)
Certain models are fitted with a water softener filter. If this is not 
the case with your model, you are recommended to purchase 
one from De’Longhi Customer Services. 

To use the filter correctly, follow the instructions below. 

Installing the filter

37

1.  Remove the filter from 
the packaging.

2.  Turn the date indicator 
disk (fig. 37) until the 
next two months of use 
are displayed.

 Please note 
The filter lasts about two 
months if the appliance is used 
normally. If the coffee machine 
is left unused with the filter in-

stalled, it will last a maximum of three weeks.
3. To activate the filter, run tap water through the hole in the 

filter as shown in the figure until water comes out of the 
openings at the side for more than a minute (fig. 38).

3938

0,5 L

4.  Extract the tank from the appliance and fill with water.
5.  Insert the filter in the water tank and immerse it com-

pletely for about ten minutes, sloping it to enable the air 
bubbles to escape (fig. 39).

6. Insert the filter in the filter housing and press as far as it 
will go (fig. 40A) 

7.  Close the tank with the lid, then put the tank back in the 
machine (fig. 40B).

40A 40B

When you install the filter, it must be activated delivering hot 
water until it flows regularly.

36
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 Important! 
After two months (see date indicator) or when the appliance has 
not been used for 3 weeks, you should replace the filter with a 
new one, repeating the procedure for the installation.

TECHNICAL SPECIFICATION
Voltage:  120 V~ 60 Hz max. 10A
Absorbed power:   1250W
Pressure:  15 bar
Water tank capacity:  50 oz./1.5 litres max.
Size Lxhxd:  238x350x445 mm
Cable length:  1.80 m
Weight:  11.8  kg
Beans container capacity:  250 g max.

EXPLANATION OF LIGHTS

LIGHT POSSIBLE CAUSE REMEDY

The appliance is heating up Wait

The grounds container (A15) is full Empty the grounds container and drip tray, 
clean and replace. Important: when removing 
the drip tray, the grounds container MUST be 
emptied, even if it contains few grounds. If this 
is not done, when you make the next coffees, 
the grounds container may fill up more than 
expected and clog the machine

After cleaning, the grounds con-
tainer has not been replaced (A15)

Remove the drip tray and insert the grounds 
container

The grounds container is not 
correctly inserted

Check that the grounds container is correctly 
inserted

Insufficient water in the tank 
(A11)

Fill the tank with water and/or insert it cor-
rectly, pushing it as far as it will go until it 
clicks into place

The water tank is not inserted Insert the water tank

The coffee beans have run out Fill the beans container
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The machine must be descaled. The descaling procedure described in the sec-
tion “Descale” needs to be performed as soon 
as possible

The milk jug is not inserted cor-
rectly or it is not inserted at all

Insert the milk container as far as it will go

Milk has been delivered recently 
and the tubes inside the milk 
container must be cleaned

Turn the froth adjustment dial to CLEAN (fig. 21)

The milk frother knob (D1) is on 
wrong position after CLEAN

Turn the knob on   position

The water spout is not inserted or 
is inserted incorrectly

Insert the water spout (E3) as far as it will go

Water spout is required instead of 
milk container

Insert water spout

General alarm Contact a service center.
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The infuser has not been replaced 
after cleaning

Insert the infuser as described in the section 
“Cleaning the infuser”

The grinding is too fine and the 
coffee is delivered too slowly or 
not at all

Repeat coffee delivery and turn the grin-
ding adjustment knob (fig. 10) one click 
clockwise towards “7” while the coffee mill is 
in operation.
If after making at least 2 coffees delivery is 
still too slow, repeat the correction procedure, 
turning the grinding adjustment knob another 
click until delivery is correct (see the section: 
Adjusting the coffee mill on page 11). 
If the problem persists, turn the steam knob to 
the I position and deliver water from the cap-
puccino maker.

Pre-ground function was selected 
but no pre-ground coffee was 
poured

Pour pre-ground coffee in the coffee funnel.

Pre-ground coffee is blocked in the 
funnel

Clean the preground coffee funnel (see page 
14)

Too much coffee has been used Select a milder taste or reduce the quantity of 
pre-ground coffee then make the coffee again.

The water circuit is empty: it is ne-
cessary to insert the water spout

Insert the water spout and deliver hot water

The water circuit is empty Press OK to deliver water from the spout (E3) 
until it flows out normally. If the problem per-
sists, make sure the water tank is fully inserted.
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TROUBLESHOOTING
Below is a list of some of the possible malfunctions. 
If the problem cannot be resolved as described, contact Customer Services.

PROBLEM POSSIBLE CAUSE SOLUTION

The coffee is not hot The cups were not preheated  Warm the cups by rinsing them with hot water (N.B. 
you can use the hot water function)

The infuser has cooled down because 
2/3 minutes have elapsed since the last 
coffee was made

Before making the coffee, warm the infuser by per-
forming a rinse (see “Tips for a hotter coffee”, page 
11)

The coffee is thin or not creamy 
enough

The coffee is ground too coarsely Turn the grinding adjustment dial one click anti-
clockwise towards “1” while the coffee mill is in ope-
ration (fig. 10). Continue one click at a time until cof-
fee delivery is satisfactory. The effect is only visible 
after delivering 2 coffees (see the section: “adjusting 
the coffee mill” on page 11)

The coffee is unsuitable Use pre-ground coffee for espresso coffee makers

The coffee is delivered too 
slowly or a drop at a time

The coffee is ground too finely Turn the grinding adjustment dial one click clockwise 
towards “7” while the coffee mill is in operation (fig. 
10). Continue one click at a time until coffee delivery 
is satisfactory. The effect is only visible after deli-
vering two coffees. (see the section “adjusting the 
coffee mill” on page 11)

Coffee does not come out of one 
of the spouts

The spouts are blocked. Clean the spouts with a toothpick (fig. 26B)

The milk does not come out of 
the milk spout

The milk container lid is dirty. Clean the milk container lid as described in the sec-
tion “Cleaning the milk container”

The milk contains large bubbles 
and squirts out of the milk spout 
or there is little froth 

The milk container lid is dirty Clean the milk container lid as described in the sec-
tion “cleaning the milk container”

The milk is not cold enough or is not 
semi-skimmed

Use skimmed or semi-skimmed milk at refrigerator 
temperature (about 5°C).  If the result is not as you 
wished, try changing brand of milk

The froth adjustment dial is incorrectly 
adjusted.

Adjust following the instructions in the section “ma-
king drinks with milk”

The milk container lid or froth 
adjustment dial is dirty

Clean the milk container lid and dial as described in 
the section “cleaning the milk container”

The appliance does not come on It is not plugged into the mains socket Plug into the mains socket

The main switch (A7) is not turned on Push the main switch (fig. 3)

The infuser cannot be extracted The appliance has not been turned off 
correctly

Turn the appliance off by pressing the   button 
(pag. 10)
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LIMITED WARRANTY

This warranty applies to all products with De’Longhi or Kenwood brand names.

What does the warranty cover?
We warrant each appliance to be free from defects in material and workmanship. Our obligation under 
this warranty is limited to repair at our factory or authorized service center of any defective parts or 
part thereof, other than parts damaged in transit. In the event of a products replacement or return, the 
unit must be returned transportation prepaid. The repaired or replacement model will be returned at the 
company expense.
This warranty shall apply only if the appliance is used in accordance with the factory directions, which 
accompany it, and on an Alternating current ( AC ) circuit.

How long does the coverage last?
This warranty runs for two years (2) from the purchase date found on your receipt and applies only to 
the original purchaser for use.

What is not covered by the warranty?
The warranty does not cover defects or damage of the appliance, which result from repairs or alterations 
to the appliance outside our factory or authorized service centers, nor shall it apply to any appliance, 
which has been subject to abuse, misuse, negligence or accidents.  Also, consequential and incidental 
damage resulting from the use of this product or arising out of any breach of contract or breach of this 
warranty are not recoverable under this warranty.  Some states do not allow the exclusion or limitation 
of incidental or consequential damage, so the above limitation may not apply to you.

How do you get service?
If repairs become necessary, see contact information below:

U.S. Residents: Please contact our toll free hotline at  1-866-528-8323 (1-866-Latte-Best)  or log onto 
our website at www.delonghi.com

Residents of Canada: Please contact our toll free hotline at 1-888-335-6644 or log onto our website at 
www.delonghi.com

Residents of Mexico:  Please contact our toll free number 01-800-711-8805 for assistance or log onto 
our website at www.delonghi.com

The above warranty is in lieu of all other express warranties and representations. All implied warranties 
are limited to the applicable warranty period set forth above. This limitation does not apply if you enter 
into an extended warranty with De’Longhi. Some states/countries do not allow limitations on how long 
an implied warranty lasts, so the above exclusions may not apply to you. De’Longhi does not authorize 
any other person or company to assume for it any liability in connection with the sale or use of its 
appliance.

How does country law apply?
This warranty gives you specific legal rights, and you may also have other rights, which vary from  state 
to state/country to country.


